'The software should be a joy to use'.
Since its founding in 1979, Epic Systems Corp. of Verona, Wis., has grown to become the nation's No. 1 healthcare software firm, with $2.5 billion in annual sales and 9,700 employees. Founder Judith Faulkner, one of Modern Healthcare's Top 25 Women In Healthcare, still plays a major role in setting strategy at the firm. At last month's Healthcare Information and Management Systems Society's annual conference in Orlando, Fla., Modern Healthcare Editor Merrill Goozner sat down with Faulkner for an interview. The following is an edited transcript.